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Consona achieves more than 400% growth over 4 years to become
one of the most profitable, customer-centric vendors in the industry.
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Average Software Company.

Consona

Organizational structure built for high Organizational structure built for profitable
growth growth
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Attracz(mgrlilgtwsﬁgrség)mers Servicing existing customers
BT R D MRS BT S
.« i » Stronger target market focus & industry
‘BroaTd marli(it;ciin? Size fItS/ ?II expertise
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Software Decision Support for Manufacturers
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N Home  Sitebap Customer Login Contact Us Request Info i 4‘5‘
Consona. :

Find a Solution >> Products Company Services Mews Events Customers Contact
By Product Line 4
i Consona | Customers . Expert Web Support
By Business Heed 4 '
Manufacturing Industry *
3&”“08 Indusgtry b » EXpert Web Support The Industry Leader in
Customer Care
Cocatnidies Consana dormerly M2M Haoldings) is recognized as a leader in delivering Weh- )
haszed support and services. The company's Expert supportWeh site has Consona is the anly
Expert Web Support received the SEPAWebstar Award for outstanding Web-based support and has \fe_ndnr in th_e ind_ustn,r
been named to the "Ten BestWeb Support Sites"” three times by the Assaciation with operations in place
User Conference of Support Professionals. We continue to enhance our'Weh-based service o truly support a
offerings for all our husiness units and solicit customer feedback on how to cammitment to your
rmake Expert Support mare useful. ongoing satisfaction

and business process
improvement. Here's a

» Downloads, such as senice packs, technical updates, and user
few examples of how

manuals

s Llser-to-user networking functionality we do this:
» Productfeedback channels, including a change request manadement
system Custormer account
s [nformation on products and services meant to enhance your existing mahageament program
software and business processes
& Online user education 100 percant custormer-
e And much more... iiven prociuct
development processes

‘Weh-hased Expert supportweh sites are available for the following solutions:
Awarc-winhing

» AKIS Expert customersanly Web
» DTR Expert sltes
» Encompix Expert
» Intuitive Expert Linfimited education
s NladedManage Expert and training for
customeats
Weh support for our other business units are also available:
Industns~leading
o Cimnet Onling Technical Support support metrics hased
o KHOYA Support Paortal oh Senvice & Support
s Oy Customer Sentral Frofessionals
» Relevant Customer Access Aasociation H
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Home: M2M University: New Course Lookup
Home Course Search
_g::!g’.l:.r@rﬂeiﬂu'?;é..—- To find a MadeE_Manage Course, enter your search n::ritn_sriaJ and then c_Iick Show Courses, ar review the MZM University syllabus.,
R If you have an idea for a new course, be sure to subrmit your suggestion to M2M University,
M2M University
— - MNew Users — Take a look at the M2M University Fast Track to see what kind of classes you should take for your job type,
UserZUser
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