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Live

Inbox
Flagged
Drafts
Sent
Outbox
Junk

Deleted

All v~

0

Skype

One photo can winyou a Smart TV an..  Tue
ThinkBuzan

ThinkBuzan August Newsletter: iMind... Sun
MSFT *Windows Phone

Purchase confirmation from Microsoft Thu

To get messages older than two weeks, go to
Settings

® & @

Skype 8/20/2013 8:10 PM
to Allan Tong

One photo can win you a Smart TV and a new sofa

Need help? Password problems? Can't see this email properly?

S, Ry e 3 :‘ "‘L_ e —
~ N - - & - = -*M' -
M‘n - '.'eo e e Y,

Hey there,
Get the bigger picture with Skype on TV

Did you know you can use Skype on your TV? Yep, and wide-angle HD views mean
everyone you love (rascals included) can see and be seen on the big screen’.

Check it out at skypeonyourtv.com - and find out how you could win’



Allan Tong

atwl@|live.com

©

To

Cc

Show more

Add a subject

Add a message

Sent from Windows Mail

CHONO
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E | Display Standard order. 236: Overview - Microsoft Internet Explorer

Sales document  Edit Goto Ewxiras  Environment  Systermn Help

& S @@ - 8 naa

Function

Display Standard order 236: Overview
5] %/ ] &) &3] il orers |

Standard order 236 et value 280,00 USD

Sold-to party BEA
Ship-to party BEA BEEA Systems, Inc. f 2315 Morth First Street/ San J
Furch.order no. FO date

i d =
L Sales lJl— [tetm ove e h‘h =]

Feq. deliv.date D 25.05.2004 Deliver plant

iZomplete diyv. Total weight 200 KiG
Delivery block Wolume 0,000
Eilling block Pricing date 25.05.2004
Fayment card Exp date
FPayment terms 9001 Pay immediatel, Incoterms CIF - Fremaunt

Crder reason
Sales area ACUIS AL AL Sales Org for ACUS, Dist.Chnal ACUS, Div fc

BEA Systems, Inc. /2315 Morth First Street f San J In]

2

All items

[tem haterial Cirder gquantity sl |5 Crescription Customer material no. Nza DGl [ He
r 10/SSMATOZ (] 2|EA Sriram's finished material for Sa TAM
I
I
I
I
I
I
I
I
I

== Ji»

< >

Q.. S8E &9



PeopleSoft.

Menu

v Scorecards

-
Define Strateqaic Goals —J KPI List Related ¥KPis

Dsfine Scorecards Global Business International

Define Portfolio

ol Owmer: Mary Biggs Calendar: Monthly Calendar - 01
Responsible:  Julia Fields Period: April 1999
Bar Chad

L JOO —

ATMS U2 -
- "_;‘i:b:"n';-ﬂ.ﬁ.n_i g =
- KPPl Analysis : 200

Portfolios i

D#tails by Slrateglc Thryst ':', —
- Summary by Strateqic —

Thrust s
- My Profile & -
Key Performance Indicators - o
Project Partinllo Managamant | 1

S 6

Custiomer Anahtics
Worktorce Analtics
Financial Semnvices Indusines

Global Consolldations
ABM Analysis

ABM Setup Definttions
Activity-Based Budgsting

Currand
Dsmension Actual Value ' Target “» of Target Used

Entprse Warehouse @  #New Products Launched 5 2 F &
Processing # New Products in
Entprss Warehouyse 2 ~ Development - 2 & 10000 ¥
Ciimensions
Enterpnise Data Extraction Ir @ % SalesofNewProduct 6%  20% 3000 B
Warehouss Dimansion Categ.
Corechon A r @ Customer Satisfaction Catal les 1" 10 11000 I
Warghouss Fact Data
Corection 5 I /7 Customer Satisfaction Internet Web 7 10 7000 [
* Oata Marts Sites
» Parformance Ledger 8 I } Distnbutor Growth Rate Catal ales 2200% 2800% 1857
» Upgrade Selup
» Define Business Rules EPM 1 r @  Distributor Growth Rate Internet Web 21.00% 20.00% 10500 F @
* Entemprise Components =] Sites
P Worklist 81 ) On Time Delivery Calalog Sales 96% 98% 9796 ¥
* Tree Managet
» Reporting Tools ar @  OnTime Delivery intemelVWeb as%  96% %98 F ©
P PaopleToals Sites
__!_par&:.nmn v




Ei] Sales order 50-100172 , Narme MNatural Juice , Itern name (1 - ltc) =nReh|
File Edit Teools Command Help

%WV Y |« wd b B A

Cverview | General | Setup | Address | Delivery | Price/Discount | Postings | Other | References | Dimension simple
Sales order <«  Customer account Invoice account Order type Status Curren... Project Blanket order  Custorner requisition  Quality order status Posting &
50-100171 1000 1000 Sales order Open order usD T
1 50-100172 | 1000 1000 Sales order Openorder  USD -
................................................ i Setup »
Functions (b) »
Inguiries »
Trade agrmt. »
Intercompany #
4 10 b
Lines General | Setup | Address | Delivery | Quantity | Price/Discount | Other | Dimensicn Setup (1) k
Itern number  Configuration  Size Color Site Warehouse Batch number 5enal number Quantity Unit Unit price Discount  [h Functions (k) L
* | 2 1 Inguiries (z) »
Calculation (1) »
Inventory (2) b
Intercompany (3] »
l _ | i Configure line (4)
Requested receipt date: 5/19/2010 ﬁ Confirmed receipt date: ﬁ Delivery date control: ATP - Product model (5) »
Requested ship date: 5/19/2000 [ Confirmed ship date: HH  Mode of delivery: 10 -
Shipping location time zone: (GMT-05:00) Eastern Time (US & Canada) -

Identification of the crder. UsD ke usr =2 B




ﬁ 00922 Security Workbench

focks e

OIRAC L & JD Edwards World

o X

Field Sensave Help

Display Eror Message

Display Funchons
Toggle Format
Exnt Frogram

Frnt Securmy List
Clear Screan
Expont Daa

00922

0
P

User

1D
sRAODGROUP
tALL
AP
tAPCHECKS
tAPCLERK
tAPCLERK
tAPVOUCHER
tAPVOUCHER
tAFP123
tBTEST
tDOADMIN
sDOADMINY

Opt:

2=Detail

Security

Security -

Name

Group Profile
Group Profile
Rccounts Payable G
Group Profile

R/P Clerk Group
B/P Clerk Group
Group Profile
Group Profile
Group Profile
Group Profile

Dats Dictionary Ad
Vorld DD Acministr

3=Copy

Document

Vorkbench
Retson Code

Progran

10
FO1651
P4111
FO1651
POdi1a

FapMENy

PO1051
FO1654
Po4i14
F81051
PO1051
FO1G51
F92001

S5=Full Desc

F2=Toggle

Emea

Sec Type

User ID
Pgn/Forn/0G

Filter by.

Description
Address Book Infor
Iten Ledger Inquir
Address Book Infor
A/F VYVoucher Speed
Mermu Control
Address Book
Accounts Payable I
A/F Voucher Speed
Address Book
Address Book
Address Book
Data Item Glossary

Infor

Infor
Infor
Infor

FZ1=FPrint

ol

VWorld Resources
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L o & £ T T L £ T T L € D
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F24=More Keys
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infor

InforLN"aQé Ei’i’li

‘ w

People ~ Financials - Projects ~ Resource Planning - Orders ~ Invoicing - Manufacturing - Warehouse -
Sales Orders® Report Customer Item Approvals
Sales Order — Lines
ﬂ' — 1
DEEFE= MOS0 DL XY
Sold-to BP Control
Business Partner 000016 Ford Motor Company Order Type A1 Simple Sales Order
Order Number 200000163 Sales Office 100 Sales Office North America
ZIP Code/Postal Code 48205 DEARBORN Number 200000163 ] Text [1 Rush Qrder
Contact =~ 000005 E Jim Jones Requested Delivery Date | 04/2413 1 10:42 AM Calculate
Phone 313-319-8001 o Projected Delivery Date 04/28/M13 = 10:42 AM Calculate
Customer Order SIMPLE FLOW Status Modified
Installments No -
Sourcing Type | Plant
Sourcing Location | P0023
Sold-to BP Financial k
Business Partner | 000016 Ford Motor Company Currency UsD A
Order Number = 200000163 Order Amount 761,500.00 USD
ZIP Code/Postal Code 48205 DEARBORN Available Credit 2.873,576.15 USD
Contact = 000005 - | %] Jim Jones
Phone  313-319-8001
Customer Order STEERING ASSEMBLY

Order Promising  Release to Warehousing Actual Delivey Lines  Invoice Lines  Back Orders  Monitor

BAXCHQiE 4P P Vew-
Pos Seq Part Description
*’ 1 1 00001100512 Steering Assembly
2 2 00001132452 Piston M42

Reterences ~

Actions -
Ordered Quantity Price
3,000 $63 .45
48,000 $12.00

?7 8

Discount

0%
0%

Morm Richardson 4 ﬁ
ol

il In-Context Bl v
( Planned Available Part 00001100512 >

4 < w o ()
10,000

5,000

-5,000
04/21 04722  04/23 04/24  04/25

il In-Context Bl v
£ Top 5 Customers >
Customer MM(USD)

Ford Motor Company |G S 21
ACME Motors P 903
Smith Automotive ] 8.95
D&B Inc | 89
Sanford Auto T 8.90

h

h Content Assistant 4
< = % ()

Search  Upload

< D 3 >

Spec Part 00001 Spec Part 00001 Spec Part 00001
100512 100512 100512
File Details

Cdmmwirvnira Aemmsamamaslnliry Iissmemmes MAANAEAd4A0ANREA T o1



M LawsonSS"@’Q@'v’E"

Bookmarks ~ Favorites ~

Requisition (RQ10.1)

Danielle Land , «f b
o

%

£

’ Inventory Manager v

< % 0
Part: 2383618

Show List | Special Actionss Add Change Delete Previous Inquire Next | Inquire v Qty: 1
Location: Gentral Distribution Center

Requester: | RQ1 =2 | James Davidson Requisition Number: | 7836890 =7 | Unreleased Total: 22,738.50 USD

Header Miscellaneous Templates Drop Ship PO Bill To User Fields E Performance Management -

FC Line Part Qty UOM ’k: Unit Cost  Curr < Q213 Budget: Maintenance p

v 1 ==| | 2383613 = | | 1] [BXx =] 2273850 |USD = Department: 800450 Maintenance
Budget: $250,000

]l ) | = | | = | | =

| v =) | = | | = | | = $147,500 $102,500

]l =) | = | | = | || =

]l =) | = | | = | || =

Line Detail Purchasing

Item Description

Vendor Item:

Account

Activity:

Asset Template:
Requested Delivery Date:
Item Type:

Service Code:

Classes / Code Miscellaneous

Line User Fields Currency

: |HiSpeed LX Quad Knee/Foot Coil

| Unreleased

133

1
o

v

: | 800450 | 5023 =) | = | Dist Co: |
= | | = Bill Cat: |

= | | = ltem Entry Code: |I

‘42213 7] = | = | Qty: | 1] Create PO: |I|

| v | Mot ServiceType

N v CostOpt: | 1 +| Use Entered Cost: | v |



Site Action=s |'='_|jl‘ Browse | Page jan-willem.vanwiereni@in for.com
infor snoP My & M BB s & A - “ &= OB«
Dashboard Configuration Data Management Process Finance Demand Supply Integrated Settings Help About Sign Out
Supply Worksheet CEB-# MO WN &8 8 &L -
- Analyﬁis |Exe::|..|te Macrn|
Cycle Cycle Period Scenario [tem Calendar Location
Basic Schedule 5 s — — —
SRt mEERHE = | strategy Plan E| [ Jul Fr12 E| | supply-Baseline E| | Al Products [Q | Rolling Periods [Q | All Locations by Fun Q|
¢ Calendar o o o *
~ Capaciy (31 Basic Schedule 5 5 Pl Jul F¥12 5 hy-B li o
asic Schedule Summa - Sirate an - Ju - u -Baseline
Capacity Analysis - - o ﬁ
. T N | 11 Products - -
Capacity Plansheet N EEETTN | 2l Locations by Function]
» Cover I =TT I oling Periods -
FY12 W27 FY12 W23 FY12 W29 Y12 W30 FY12 W31 FY12 W32
» Dashboard Start Stock Pieces 0 199,246 410,963 631.154 1,132,753 1,214,922
F Data
Eu ) Depletion Pieces 0 0 0 0 0 0
b Exceptions Planned Sales Pieces 354 961 417,469 417,469 417,469 417,469 460,295
b Inventony Shipments Fieces 0 0 0 0 0 0
» Scenario Compansons Open Customer Orders Pieces 112 674 112, 674 112,674 112 674 115,611 115611
P Inventory Decrease Fieces 467 634 530,143 530,143 530143 £33,080 E75 906
b Setup
. . Delivery FPieces 64 194 54 168 5 TOT 58.484 61 575 61 852
b Cycle Period Detail : : : : : : : :
yele Fenod Letalls Production Pieces 612,686 687,692 694,627 973,257 553,675 0
Scenario Details Receipts Pieces ] 0 0 0 0 ]
Inventory Increase Pieces 666 880 741, 859 750,334 1,031,741 615 250 61 552 l\
Over Max Stock Each 37 37 a7 37 37 37 3
Stock Quts Each a7 88 a8 88 a8 a9
End Stock Pieces 199 246 410,963 631,154 1,132 753 1.214 922 700 868
Under Safety Stock ]
Cover Crays -a8ar -394 -981 -1.064 -396 -482
1400000
1200000
1000000
£ soo000 -
= ]
§ 600000 -
E 400000 - -
200000 —
U —
-200000 F¥'12 W2ZT FY12 W28 FY'12 W29 FY¥'12 W30 FY12 W31 Fy'12 W32
End Stock N Cowver B Depletion W Flannaed Sales B Shipments | 4
B Open Customer Orders B Delivery B Froduction I Receipts .

Fiddler: OFF (auto)



Infor EAM ‘ ' a Q A E "’ E ‘ v Jeremy Little 4 ﬁl

Work - Materials « Equipment = Purchasing~ Operations = Administration -
. . il In-Context Bl v
Maintenance Planning Board
£  Production Throughput P0023 > -
l—- il
OB DT 40 ®F QM ? B O
Plant: | P0023 v | 300
S 290
Parameters  Preview =
)]
3 280
Work Order Description 04/2013 04/2713 05/04/113 =
270
10027 Production line maintenance 4 > S M T T F S S M T W T F S S M T W T F S
OCT NOV DEC JAN FEB MAR
10028 Assembly unit cleaning 4 > S M T T F S S M T W T F S S M T W T F 8§ B Throughput M Planned Maintenance
10029 Die unit alignment 4 ) S M T RABRT F S s M T W T F 8§ S M T W T F 8§
J 2 Wy chat «
10030 Assembly unit lubrication 4 > S M T T F S Ss M T W TF S S M T W T F S
. 1 . . : : A0 Alerts 4
Update Activity | Save Session | Close Session and Update Work Orders | Cancel Session | View Work Order Details
@ Skype 4
:c' -
Department Trade 04/20/13 04/27113 05/04/13 : W Analytics 4
Maintenance Electrical SEEVEREE 7 F ICEEEECE v T w T FICEEECEM T W T FE Q@ Maps & Directions ‘
Maintenance ~ Mechanical S M T W s sHEEEE s s EEEE s




nfor EAM i} & o @ B - Jomes Davdeon - o &k

Work - Materials ~ Equipment - Purchasing - Operations - Administration ~
L In-Context Bl v
Asset MRI-450W1.5T-001 Optima MR450w 1.5TMRI System < Daily Asset Utilization for MRI-450W04  »

.

T HRT 4> NSEQ? DL

f: M A

mr450 Q Record View Comments BSTWER Costs PM Schedules  Structure  Depreciation  Parts Associated
10
MRI-450W1.5T-001 Optima MR450w 1.5... | All Events v | Event v | fa, | “a.| Run
5
Type: Asset Event Desm,k:‘ion Event Type Type Status Date Completed Organization H
Organization: HOSP-ORG1 5
. 10039 Failure of Knee coil JOB Breakdown Completed 02/16/2013 10:56 HOSP-ORGH
Department: 800450 Nov Dec Jan Feb Mar  Apr
10014 Scheduled Maintenance JOB Maintenance Completed 02/14/2013 08:23 HOSP-ORG1 Powered by cloverleaf 38
10001 Replace power supply JOB Breakdown Completed 01/18/2013 12:37 HOSP-ORGH
& Performance Management v
09803 Power supply repair JOB Corrective Completed 01/03/2013 06:55 HOSP-ORG1
09572 Scheduled Maintenance JOB Maintenance Completed 01/24/2013 10:26 HOSP-ORGH < Q213 Budget: Maintenance >
Department: 800450 Maintenance
09386 Blurred Image from knee coil JOB Breakdown Completed 12/21/2012 14:38 HOSP-ORG1
Budget: $250,000
08792 Knee coil malfunctioned JOB Corrective Completed 12/21/2012 11:22 HOSP-ORGH
Spent Available
08382 A MRI-450W1.5T-001-V IM Cc leted 10M12/2012 03:14 HOSP-ORGH
omplete 0 OsP-0 $147.500 $102,500
[ 9 ;
h Content Assistant v

Records: 8 of 8



Infor Ming.le

Julie Ayers E

Guest Services
My feed | My profile

Connections
§ Cordelie Floray

-7 Concierge

Melody Oliver
Front Desk

Anna Beam
Front Desk

: Matt Ortega
' Maintenance Director
- Front Desk Group

&5 Maintenance Help Desk

Following
1 Juliana Rosario
. General Manager

«! Jeremy Davis
Director of Food & Beverage

e

( ACU0002105

Asset

All

| just got notified that the AC is back on line. Thanks team! Front and Back of house working in

» Search

harmony and at speed to surprise and delight a guest.

My Feed

Add Attachments

Workorder: 10039 completed. Asset: ACU0002105 is online.

Like | Share | Today at 4:15pm

Julie Ayers is now following Asset: ACU0002105

Today at 3:02pm

Matt Ortega » Maintenance Help Desk

Julie Ayers

it A

23L Recommend Groups

««~ Recommend Colleagues

Colleagues ~ m J New Users

Show

I've updated the work order priority to urgent. Repairs should be completed in the next two hours.
L) Like | Share | Today at 2:56pm

Add a comment

Julie Ayers » Maintenance Help Desk

Guest #johnsmith is having a bad day. Would like to upgrade him to a suite, but our only
available suite Room 2105 is on hold with a broken AC unit. Help!

B Like | Delete Post | Share | Today at 2:53pm

Add a comment

Melody Oliver

Guest Garret Lee 704523 is looking for concert tickets. Do we have anything on hold?

=Bl Hide comments | Like | Share

| have four tickets to the Emily Wells concert tanight. The:.f're pretty QDDG seats, too. Third row center.
T sy =% 2 A S -

| Today at 2:25pm

E B8 Q@

< &




M ﬁ ﬂ 9 A a e B Q V] < . o Site Actions | Browse | Page | user@infor.com 9 fuil ’ ;_Q A g O‘

Sales Dashboard for Actuals for 372 9 Maps & Directions v
ﬁ Goto & :a v g v ﬁ v ? A + \l‘ ﬁ
B + I M
Product Revenue Trend Net Revenue Discounts Discount In % Avg Price ™ & Get Directions | _Reverse
e
Piston ring Ad 484 - 45 8.4% 6 AP o
AN N < /’ St St @ o
- ane St 2 E,.i,'f’l)st' &Y o> £
) NI /A 2
Sl W\A e [l 2o [l os% [ ~ [T sankest— WEST Vitiace: J8o-
Q ’_/‘I 2 ‘ :7_\\
/7% Rl W 2
Fiston pin 66 /\_/\,/\ | © [} o5% [N - A f 4 ;3”,&
/1 s & 3
g 3
%
i %l wo [l Il > [ I LS S SR 3
T /& 0’6 i)
& W s & &
Oyl liner A8 /\/\/\,J 86 l 9 . 9.6% J 5 - 8 qL/ “&0%3(- 5 : &
'/ s g 9
e St -
Piston pin 65 M 7z |} s |} s5% [N - A S 5069’63'
\ & Y & - Washington. “J‘{ -
o 45 Tl B oox [N o DI  Vavofn g, e NoHo
conroah AL« o oo [
[1il  In-Context BI 4
Cylinder liner AS \,\(\/\, 7y | g | s6% [N
, Twitter Tracker 4
Top 10 Products 1482 179 10.5% 8 3
& Soclal Analytics <
All products 1587 188 106% 3
‘b Alerts 4
Share of Top 10 Products 93% 95% 93%




/ﬂ Best Practices Dashboard

€& - C [ dedavwbstenz/Dashboards ok Eﬂl
™% Dashboards Il BestPractices Il Demo Charts %, Toolbox 8 ¢ - £85-
Filters
Year [ 2008 v] Currency Type [ Local Currency v] Linit [ European Holding "r]
Month | Dec 2008 - | Interco | Total - | Scaling | Thousand - |
Net Revenue Gross Margin Costs Sales Volume
Var Act/Budget: -17,3% Var Act/Budget: §,6% Var Act/Budget: -9,1%
\ / Target: 112.260
j Sales Volume: 126 586
Actual: 16.037 Actual: 3.109 Actual: 9362 War Absolute: -14 326
Budget: 13.669 Budget: 3.403 Budget: 5.582
Top 10 Products Profit and Loss H|
o Accounts Budget Actual P&L Tvpe War %
Top Products by Revenue Grose Margin + Earnings before tax (EBT) 1.435.921 B35.185 Revenue 2% O
Ws000/M185 __ cmla 1808 D - =ull. 303 I Taxes 250.000 250.000 Expense 0% -
WE000/135 _ --=ll. 1.764 IS - e -145 W
WT000/225 _ R 1735 I - mmms 493 I Balance Sheet
Wa000M8s _ I 1.075 . - = = 182 =
Wa00I18S N e 1.075 . - = ———==- 182 =
sSUWBW2Es oz B0 m————-=== mEE 552 I Azsets
ASBODATS 824 M0 ———mmmmee— 155 1 —Total Assets -2
ASEONIGS rrri . ———————————— 24 I + Total Mon-Current Azzsets -g20
AsToodz?s g1 1 e —— 107 [ ] + Total Current Asssts -2 T4
wryooo20s 0 ___ ______ — 634 | e ca 0 Lizhilties
All T I 16.031 I 2109 —|Total Liabilties And Equity -3.054
ires l-IlIIIllI 1 : Il"l“ll " : + Total Net Equity 586
+ Total Mon Current Liabilties -138

+|Total Current Liabilities -2.452




nfor SoHo

Experience




EST. 2012
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Appointment List

Appointments

Appointments.

Q&

0O o
B a
B a
B a
B a
@ a
o a
B a
Bl
Bl
B 9

Appointment
Number

0000000014
0000000018
0000000016
0000000012
0000000012
0000000011
0000000017
0000000015
0000000009
0000000007

¢

Type

Inbound
Outbound
Qutbound
Inbound
Inbound
Inbound
Outbound
Inbound
Inbound

Inbound

WMS -

SCE

Wave

Status #

Confirmed
Confirmed
Scheduled
Confirmed
Confirmed
Scheduled
In Process
In Process
Scheduled
Completed

— B H A

e -

Billing ~

Start

3MM311:15AM
3113 11:00 AN
31MM310:45 AN
31113 10:00 AN
3113 9:30 AM
3113915 AM
3MN3845AM
3113830 AM
3MM3 1:00 AN
2/27TM3 3:30 AN

Labor

End

311113 11:45 AM
3113 11:45 AM
3MM3 1115 AM
31113 10:30 AM
31113 9:45 AM

3113 9:45 AM

31113 10:00 AM
31113 10:00 AM
3113 2:00 AM

212TM3 4:00 AM

Reports

Infor SC

Carrier #

UPS
CNWY
VITR
BAXG
ABCA
ABCB
CNWY
WWAT
ABCA
TICCAR

Scheduler

Trailer
Number

TR123

Facility Viewer

#  Trailer Key

0000000007

Favorites

Trailer
Type

Pallet

Tools Help

Door ¥ Owner

DOOR2
DOOR11
DOOR10
DOOR2
DOOR1
DOOR2
DOOR11
DOOR2
DOOR1

TTCDOOR TTCOWN

1-100f10 P~

Customer/Vendor

Iﬁ In-Context BI

W

Appointment Status 10.4

m Confirmed ® In Process [ Scheduled

Today's i 1t

"
[

M

Infor Sales & Operations Planning

SnOP

w Dashboard Configuration

Supply
Analysis
Basic Schedule Summaz
Calendar

Capacity

m

Capacity Analysis
Capacity Plansheet
Caver
Dashboard
Data

Exceptions

Inventory
Scenario Comparisons

Inbound | ¥ Setup

0 Package Tracker

Carrier L UPS

Tracking
Number

fd Documentation

€ Currency Converter

Cycle Period Details

Scenario Details

< M AR s o A

Data Management

Worksheet

Cycle
Strategy Plan |§|

Process

Finance

Demand

Cycle Period

JulFY12

EY

Supply

Scenario

Supply-Baseline E\

Integrated

# Basic Schedule Summary - Strategy Plan - Jul FY12 - Supply-Baseline

[ =TT Al Products -

D T TETT N | A1l Locations by Functior] +

T Roling Periods -

FY12 W27

Start Stock Pieces 0
Depletion Pieces 0
Planned Sales Pieces 354 961
Shipments Pieces 0
Open Customer Orders Pieces 112,674
Inventory Decrease Pieces 467,634
Delivery Pieces 54,194
Production Pieces 612,686
Receipts Pieces 0
Inventory Increase  Pieces 666,880
Over Max Stock Each v
Stock Outs Each 87
End Stock Pieces 199,246
Under Safety Stock
Cover Days -807

Inventory

1400000
1200000
1000000
800000
600000
400000

200000 .
0

|

FY12 W27

-200000

End Stock

B Open Customer Orders

i1 o

FY¥12 W28

B Cover
B Delivery

FY12 W28
199.246

0
417 469
1}

112674
530,143

54,168
687,692

0
741,859
ar

88
410963

-694

FY12 W29 FY12 W30
m Depletion
B Production L

Item

Al Products =Y
FY12 W29 FY12 W30

410,963 631,154
0 0
417 469 417,469
4] 0
12,674 112,674
530,143 530,143
55,707 58,484
694,627 973,257
0 0
750,334 1,031,741
37 37
88 88
631,154 1,132,753
-981 -1,064

B Planned Sales
Recelpts

Site Actions Browse  Page
Settings Help About
CRE-IDOWn 8882
__E)(El:utEMEUD
Calendar Location
Rolling Periods §| All Locations by Fun §|
FY12 W31 FY12 W32

1,132,753 1,214,922
0 a
417,469 460,295
1] a
115,611 115,611
533.080 575,906
61,575 61,852
553,675 0
0 a
615250 61,852
3ar ar
88 89
1,214 922 700,868
-396 -482

= Shipments

1.l o1

Fy12 W31 FY12 Wa2

jan-willem.vanwiereng@infor.com

<

oo«

Sign Out

£ -

-~

m

Fiddler: OFF (autc)
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ION Business Analytics Manufacturing Foundation 4

Sales Finance Production Analyzer

Analysis of sales order and Financial analysis of P&L, Analysis of production order Set of predefined analysis
invoice data Balance Sheet, Cash Flow and quantities, durations and functions for business
KPls based on general ledger punctuality intelligence
data

Sales Dashboard > Finance Dashboard 2 Production Dashboard 2

KPI Report >



a1 Vodafone.de = X1

m ¢~9 Dashboards i1l. Demo Charts ¥, Toolbox Q |'_.» Q

ACME Corporation - All currency is expressed in Thousand EUR, November

» Net Revenue i " 1,820,185 » Revenue i © 2,099,505 » Gross Profit 1,820,185
Customers Sales Persons Products
clear selection hide empty clear selection show empty clear selection hide empty
Canada 197,778 | A-Oldman 4222 Bearings 157,477 |}
A. Bishoff 452,735
United States 2,838 | H. Williams 18,011 Fistons 1,015,738 [
Japan 15,190 | R .Roltman SHe.016 Cylinders 646,970 [N
M. Hoffmann 447
India 196,186 - G. Kleisen 290,478
H. Keupink 6,985
eupin ’ Total 1,820,185
W. Achterkamp 150,406
G. Waymer 106
Gerard Grobben 62,431
K. Deelen 56,909
F. Ramirez 15,966
Switzerland 90,522 [} A. Rijke 6,529
B. Stéber 106
72,840 [N - .
Ghmany Rf2Bal Erik van Eijk 64,855
France 255,125 [N P. Bains 325
S. Linnecker 9,006
Netherlands 720405 NG . ... 11,707
Total 1,820,185 W. Hazeleger 56,028
C. Barkman 106
E. Leonard 18,912
Unknown 1

Total 1,820,185



Production Dashboard for Actuals for ACME Corporation

4 7 a6 B 5 7

£ Order Completion: 2013-02-01 - Company: ACME Corporation - Order Type: All Order Types - Units: All Units

10 Major Vanances of Man. Items

inJan

On Time and Late Orders
Last 6 Days

Top 10 Rejects %

inJan

Fuelfiter F& [N .01

Bearing XD [N 76,507

Bushing 3¢ [ 7,927
wi affig... Beer [N G520
cam follower 1 [ NN G:.00%
Piston ring A4 [N 55859

con. red H1 [N 4 .52%

Piston pin 65 [ NG s2.02%
wl Bitbur... beer ||| 41.36%

WL Budwei_.. Beer [ 17.88%

Planned vs. Actual Quantity

300.000
250.000
200.000
150.000
100.000
50.000
0

M HMo.of on time and eardy orders
B Ho of late orders
== Total ordars

On Time Schedule Performance %

inJan

WL Budwei... Beer [N  20:.69%
cam follower 1 ||| NG 22.03%
Piston ring Ad _ a0, 58%
wl Bitbur... beer [ NIGIIN &5.18%
Piston pin 65 |G 72.09%
wl Afflig... Beer [ 5542
Fuelfiter F6 [ 62.20%
Con. red H1 [ 59.03%
Bearing XD [ s6.39%
Bushing 34 [ 51.44%

Planned vs. Actual Duration

Last 5 Months
1,800,000 ik
1,600,000 — 60%
1,400,000 -
1,200,000 o
1,000,000 40%
BOO, 000 0%
600,000 e
400,000
200.000 10%
a - 0%

Sep Ot Mo Dec Jan

B Cuantity plan B Cuantity actual
== Quantity ratio %

Last 5 Months

35.000 0%
30,000 pr— 60%
25.000 50%
20.000 4 0%
15.000 30%
10.000 20%

5.000 10%

0 —- 0%

Sep Ot Mo Dec Jan

B Flanned haours I Actual hours
=@~ Lead time %
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WWW.IMSN.COoIm

Q n http://t.fujitsu13.hk.msn.com/?pc=MAFS)S&ocid=FU. 0 ~ ¢

EJ msN, Outlook - MSN HK ...
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55 EJ MSN, Outlook - MSN HK ...
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infor

InforLN"aQé Ei’i’li

‘ w

People ~ Financials - Projects ~ Resource Planning - Orders ~ Invoicing - Manufacturing - Warehouse -
Sales Orders® Report Customer Item Approvals
Sales Order — Lines
ﬂ' — 1
DEEFE= MOS0 DL XY
Sold-to BP Control
Business Partner 000016 Ford Motor Company Order Type A1 Simple Sales Order
Order Number 200000163 Sales Office 100 Sales Office North America
ZIP Code/Postal Code 48205 DEARBORN Number 200000163 ] Text [1 Rush Qrder
Contact =~ 000005 E Jim Jones Requested Delivery Date | 04/2413 1 10:42 AM Calculate
Phone 313-319-8001 o Projected Delivery Date 04/28/M13 = 10:42 AM Calculate
Customer Order SIMPLE FLOW Status Modified
Installments No -
Sourcing Type | Plant
Sourcing Location | P0023
Sold-to BP Financial k
Business Partner | 000016 Ford Motor Company Currency UsD A
Order Number = 200000163 Order Amount 761,500.00 USD
ZIP Code/Postal Code 48205 DEARBORN Available Credit 2.873,576.15 USD
Contact = 000005 - | %] Jim Jones
Phone  313-319-8001
Customer Order STEERING ASSEMBLY

Order Promising  Release to Warehousing Actual Delivey Lines  Invoice Lines  Back Orders  Monitor

BAXCHQiE 4P P Vew-
Pos Seq Part Description
*’ 1 1 00001100512 Steering Assembly
2 2 00001132452 Piston M42

Reterences ~

Actions -
Ordered Quantity Price
3,000 $63 .45
48,000 $12.00

?7 8

Discount

0%
0%

Morm Richardson 4 ﬁ
ol

il In-Context Bl v
( Planned Available Part 00001100512 >

4 < w o ()
10,000

5,000

-5,000
04/21 04722  04/23 04/24  04/25

il In-Context Bl v
£ Top 5 Customers >
Customer MM(USD)

Ford Motor Company |G S 21
ACME Motors P 903
Smith Automotive ] 8.95
D&B Inc | 89
Sanford Auto T 8.90

h

h Content Assistant 4
< = % ()

Search  Upload

< D 3 >

Spec Part 00001 Spec Part 00001 Spec Part 00001
100512 100512 100512
File Details

Cdmmwirvnira Aemmsamamaslnliry Iissmemmes MAANAEAd4A0ANREA T o1



Site Actions ~ (7} | Browse | Page System Account
scE | fy &4 | - < & »
SCPRD_wmwhse1 ¥ WMS ~ Wave ~ Billing * Labor ~ Reports ~ Scheduler ~ Facility Viewer Favorites ~ Tools ~ Help ~ il In-Context BI =

v ol o o
Home  Appointment List
Appointments New m Delete EEl=ihiagl Refresh Deleted Records % Appointment Status 10.4 | 2
appointments |4 4 b PIC, | |1-100f10 P~
Q & — v — | | | | — g | | | l |
n azp-n?;at:mnt Type Status & Start End Carrier & Lr:::ﬂer Trailer Key l;';iler # Dpoor ¥ Owner Customer/Vendor r
1 0000000014  Inbound Confirmed 3113 1115AM 3113 11:45AM  UPS DOOR2
1 0000000018  Outbound Confirmed 3113 11:00AM 3113 11:45AM  CNWY DOOR11
) 0000000016  Outbound Scheduled 3113 10:45AM 3113 11:15AM VITR DOOR10
1 0000000013  Inbound Confirmed 3113 10:00 AM  31/1310:30 AM  BAXG DOOR2
s 0000000012  Inbound Confirmed 3MM39:30AM  3MM30:45AM  ABCA DOOR1
1 0000000011  Inbound Scheduled 3MM3915AM  3MM39:45AM  ABCB DOOR2 W Confirmed W In Process @ Scheduled
91 0000000017  Outbound In Process 3MM3845AM  31M310:00 AM  CNWY DOOR11 Today's Appointments
1 0000000015  Inbound In Process 33830 AM 3113 10:00 AM  WWAT DOOR2
s 0000000009  Inbound Scheduled IMM31:00AM  3MM3200AM  ABCA DOOR1 §§ Package Tracker -
1 0000000007  Inbound Completed 212713 3:30 AM 2127113 400 AM  TTCCAR TR123 0000000007  Pallet TTCDOOR TTCOWN P
Carrier CUPS
nomoer | |

k3 Documentation -

Q; Currency Converter v

= Ili; Ml = - LIS :
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il In-Context B

inforum?

HRXE, BHEZL

. ik

Appointment Status 10.4 v 2

5 HAL
1 TN 4% 4
Ak

m Confirmed m In Process O Scheduled

Today's Appointments Inbound |+
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Site Actions ~ [0 | Browse | Page

<

System Account 4

ENTERFPRISE Enterprise * Transportation = Billing = Reports * Scheduler = Security ¥ Favorites = Tools = Help =
Home  Batches
Batches Delete Review| |RHeset
Batches |4 4 b NG | Print Invoice | |Edit Invoice| |Post Invoice
Q& || — 8 | = w | |
(%] Batch No Description Status From Date To Date Invoice Date Invoice Minimum Auto Batch
a9 | 1 Frinted 212813 22713 1] M

|ﬂ In-Context BI

K [ 4
? HeoQe™ |-
#
Enterprize Revenue - —
"

{In Thousands)

B0
G0
40
20
B SO EES.
Oct Mov Dec Jan Feb  Mar
B Facility Load
0 Truck Load
m Fraight
m Labar
Miscellaneaus Billing
m Recurring

m Inbound

o fEEQE .




il In-Context Bl

F.H
4 B A
inforum?
4 Enterprise Revenue -
3PL :
&0

N EES - EEESEE

Oct Mov Dec Jan Feb Mar
oA

B Facility Load
Truck Load

m Fraight

m Labor
Miscellaneous Billing
Recurring

B Inbound



il In-Context Bl X

) ill  In-Context Bl
. ﬂ i H'-.-'H
H "
inforum |
{ Enterprise Revenue
{ Facility Revenue
3PL m
gl aal 1o
o a0
L Fn H . z
MV 55 5 E“ “
i e e B h
20
Oct Mov  De i e me D BT B =
/\i/\ /A% Oct MNov Dec Jan Feb
W Facility L
—Y a r
/B\ ) E AN /A % Truck La B Facility Load
m Freight Truck Load
m Labar m Freight
Miscellar m Labor
Recurrim Miscellaneous Billing
B Inbound Recurring

B Inbound



il In-Context Bl %

il In-Context Bl .
: il In-Context Bl
{ Enterprize Revenue 7
i) F.H ﬁ
1L Facility Revenue 4 L ":
(In Thousands)
&0 _ R ¢ Owner Revenue -
(In Thousands)
&0 | ; .
40 &

20 - - . Eg {In Thousands

i e e B &0

20
Oct Nov De - N u B0

i e e

Oct MNov De 40

W Facility L 2 - B NN .

Truck Lo W Faclilty | Oct Nov Dec Jan Feb Mar
m Freight Truck Lc
m Labor  ° m Freight
Miscallar m Labor B Facility Load
» RBecurmm Mizscalla Truck Load
m Inbound » Recurrn m Fraight
B Inbound m Labor

Miscellaneous Billing
w Recurring
B Inbound
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Ranking
Social Media Brands 2012

FEAZHRAR

Rank Brand m$ Country *
‘\ 5 -jfg | Facebook 29115 US
R
‘ wol Be. Bore 2 YouTube 18,099 US
3 Twitter 13,309 US

Qzone 11,237 CN

4
5 Sina Weibo 3,994 CN
6 Badoo 3737 UK
7 LinkedIn 3,645 US
8
9
0

Tencent Weibo 3526 CN

FElialiE

Android k&

Zynga 3,138 US
Habbo 3,079 Fi
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M Infor Ming.le ' eed

Norm Richardson El

Customer Service Rep All
My feed | My profile

Alerts

Order 200000163 has a projected late delivery date.

2 minutes ago
Escalated (1x)

Sales Order 20000606 for customer ACME Auto created

13 minutes ago

Published Release Exceeded Net Change tolerance for
SUP562131

25 minutes ago
MNew non-conforming material report NCMO0OO10 with description

of 'more details ...

31 minutes ago
Escalated (1x)

Alert Distribution by Status

75

50

) I I I I I
Thu Fri Sat sSun Mon

Tue Wed

=]

®$ O Category: All  «

Critical Production Shortfall. Ford Motor Company E

Tasks

[
)
«

Search Go

£=%
Please approve requisition 20000010212
A, 1 minute ago

"L 0 **’ Drill to Sales Order

4 New item 1232014 has been created, please review the item

ordering data.

{4

12 minutes ago

i Please approve ER39588801

A

16 minutes ago

Please approve new suppler SUP563221

26 minutes ago
Escalated (1x)

Task Distribution by Status

75

50
> I s -

Thu Fri Sat sun Mon Tue Wed

O$ a Category: All -

Morm Richardson

< &

A B B =

Posts

Angela Wyatt » Customer Service
: Thanks for your help @NormRichardson on with customer FSDC

5 minutes ago (3 Comments)

Jeremy Little » Atlanta Plant
Please note the schedule maintenance on production line 1

on Monday.
9 minutes ago (3 Comments)
TQ Jeremy Little » Customer Service
Could you give me an update on production order PO20002267

13 minutes ago (3 Comments)

Jeremy Little » Maintenance
How long do you estimate production line 1 will be down
on Monday?

16 minutes ago (3 Comments)

Trending Social Objects

15 Customer
0003768

Customer
10 0003793

Purchase Order
5 9989441

Sales Order
0045872

9:00 10:00 11:00 12:00 1:00 2:00 3:00



infor

InforLN"aQé Ei’i’li

‘ w

People ~ Financials - Projects ~ Resource Planning - Orders ~ Invoicing - Manufacturing - Warehouse -
Sales Orders® Report Customer Item Approvals
Sales Order — Lines
ﬂ' — 1
DEEFE= MOS0 DL XY
Sold-to BP Control
Business Partner 000016 Ford Motor Company Order Type A1 Simple Sales Order
Order Number 200000163 Sales Office 100 Sales Office North America
ZIP Code/Postal Code 48205 DEARBORN Number 200000163 ] Text [1 Rush Qrder
Contact =~ 000005 E Jim Jones Requested Delivery Date | 04/2413 1 10:42 AM Calculate
Phone 313-319-8001 o Projected Delivery Date 04/28/M13 = 10:42 AM Calculate
Customer Order SIMPLE FLOW Status Modified
Installments No -
Sourcing Type | Plant
Sourcing Location | P0023
Sold-to BP Financial k
Business Partner | 000016 Ford Motor Company Currency UsD A
Order Number = 200000163 Order Amount 761,500.00 USD
ZIP Code/Postal Code 48205 DEARBORN Available Credit 2.873,576.15 USD
Contact = 000005 - | %] Jim Jones
Phone  313-319-8001
Customer Order STEERING ASSEMBLY

Order Promising  Release to Warehousing Actual Delivey Lines  Invoice Lines  Back Orders  Monitor

BAXCHQiE 4P P Vew-
Pos Seq Part Description
*’ 1 1 00001100512 Steering Assembly
2 2 00001132452 Piston M42

Reterences ~

Actions -
Ordered Quantity Price
3,000 $63 .45
48,000 $12.00

?7 8

Discount

0%
0%

Morm Richardson 4 ﬁ
ol

il In-Context Bl v
( Planned Available Part 00001100512 >

4 < w o ()
10,000

5,000

-5,000
04/21 04722  04/23 04/24  04/25

il In-Context Bl v
£ Top 5 Customers >
Customer MM(USD)

Ford Motor Company |G S 21
ACME Motors P 903
Smith Automotive ] 8.95
D&B Inc | 89
Sanford Auto T 8.90

h

h Content Assistant 4
< = % ()

Search  Upload

< D 3 >

Spec Part 00001 Spec Part 00001 Spec Part 00001
100512 100512 100512
File Details

Cdmmwirvnira Aemmsamamaslnliry Iissmemmes MAANAEAd4A0ANREA T o1



InfDr LN ‘ ' a 9 A E "’ E ‘ hd Norm Richardson < 'n:
R

« Share X

@productionhelpdesk: Working on critical order for Ford -- just noticed this drop off in
production. What can we do?

€ Plarved onlatie Pard DICOVIO0STE )
t < o )

o .—\
7 1 T [:2 %] [:22 ] TS

Drill to
4 Customer:000016 t Add Attachments £5L Production Help Desk ~ m
SalesOrder:200000163
Part:00001100512
Plant:P0023




Infor Ming.le ' o & A B & ] ReiDoddi, o &k

RajDoddi H© =
Procfuction Manager Al > Search ﬁ A E @

My feed | My profile

Connections 33t Recommend Groups
Dale McConnel
Production Supervisor + .+~ Recommend CO”EBQUES
2 Jarrod Pough
m Maintenance Technician Add Attachments Colleagues ~ m J New Users
é Norm Richardson
@ Customer Service Rep My Feed Show -

Working on critical order for Ford -- just noticed this drop off in production. What can we do?

&) Julie Ayers
% Customer Service Rep Norm Richardson » Production Help Desk

Ef-lg::i Production Help Desk < REE——

o ! fewn k
"" Maintenance Help Desk X

Following P& Like | Share | Today at 11:14am

‘<) Michael Dunborough

‘ Add a comment

Angie Mejia
I'll loak into the press maintenance for press 43
CB B Like | Share | Today at 10:56am

‘ Add a comment

Asset Exceeding Tolerance. Asset:SPU001243 has exceeded schedule for maintenance.

CEO

@ Shannon Murray
COO0

PL20001243
PR20002310

RM Like | Share | Today at 10:54am

" 3 Jarrod Pough » Production Help Desk
j  Crane 4 is back online. Thanks!

(1 Like | Share | Today at 10:48am




| B

3

InforMing.Ie‘ e € AB VB “' ReiDodd, &g Kk

« Share X

@maintenancehelpdesk: Maintenance team, | am guessing we must have some maintenance
planned at this plant and that is why production drops off. Any ideas?

¢ s> Norm Richardson » Production Help Desk
! e Working on critical order for Ford -- just noticed this drop off in production.

\ What can we do?

@Add Screenshot Add Attachments £1% Maintenance Help Desk ~

[



Jeremy Little Kl

Maintenance Manager
My feed | My profile

Connections
2 Jarrod Pough
Maintenance Technician

Raj Doddi

Production Manager

Dale McConnel
Production Supervisor

Julie Ayers
% Customer Service Rep

Z@:i Production Help Desk

r
" Maintenance Help Desk

Following

‘<) Michael Dunborough
A CEO

@ Shannon Murray
COO0

PL20001243
PR20002310

Infor Ming.le

' a Q A E ‘v’ E Jeremy Little < ln:

f A E BQ

33L Recommend Groups

Al « Search

««~ Recommend Colleagues

Colleagues ~ m : New Users
My Feed Show .

‘ Raj Doddi » Maintenance Help Desk k

Maintenance team, | am guessing we must have some maintenance planned at this plant and
that is why production drops off. Any ideas?

Add Attachments

Norm Richardson » Production Help Desk
Working on critical order for Ford -- just noticed this drop off in production. What can we do?

{ P ¥
T o w oa ()

Drill to

Part:00001100512
PlanningBoard:0023

I_Ike | '\c_lllll_rl.lu r IUUMJ LN 8 T rarn
‘ Add a comment

You are now following Asset:SPU06125

Today at 11:14am

. Dale McConnel » Maintenance Help Desk
Please Schedule a refit for press 4. We're seeing some warnings come up.
W

W5 4 Like | share | Today at 10:54am

‘ Add a comment




Infor EAM ‘ ' a Q A E "’ E ‘ v Jeremy Little 4 ﬁl

Work - Materials « Equipment = Purchasing~ Operations = Administration -
. . il In-Context Bl v
Maintenance Planning Board
£  Production Throughput P0023 > -
l—- il
OB DT 40 ®F QM ? B O
Plant: | P0023 v | 300
S 290
Parameters  Preview =
)]
3 280
Work Order Description 04/2013 04/2713 05/04/113 =
270
10027 Production line maintenance 4 > S M T T F S S M T W T F S S M T W T F S
OCT NOV DEC JAN FEB MAR
10028 Assembly unit cleaning 4 > S M T T F S S M T W T F S S M T W T F 8§ B Throughput M Planned Maintenance
10029 Die unit alignment 4 ) S M T RABRT F S s M T W T F 8§ S M T W T F 8§
J 2 Wy chat «
10030 Assembly unit lubrication 4 > S M T T F S Ss M T W TF S S M T W T F S
. 1 . . : : A0 Alerts 4
Update Activity | Save Session | Close Session and Update Work Orders | Cancel Session | View Work Order Details
@ Skype 4
:c' -
Department Trade 04/20/13 04/27113 05/04/13 : W Analytics 4
Maintenance Electrical SEEVEREE 7 F ICEEEECE v T w T FICEEECEM T W T FE Q@ Maps & Directions ‘
Maintenance ~ Mechanical S M T W s sHEEEE s s EEEE s




Infor Ming.le

Norm Richardson Ei

Customer Service Rep

My feed | My profile
Connections
- Jarrod Pough
Maintenance Technician
Raj Doddi

Production Manager

Dale McConnel
Production Supervisor

Julie Ayers
.} Customer Service Rep
P___!!.'.Ill

'2®-1 Production Help Desk

| A
r .
" Maintenance Help Desk
Following

‘<) Michael Dunborough
CEO

@ Shannon Murray
COO0

PL20001243
PR20002310

All

My Feed

|

Add Attachments

Norm Richardson » Production Help Desk

Working on critical order for Ford -- just noticed this drop off in production. What can we do?

£ = >
T <=0

-

"l Like | Share | Today at 11:14am

‘ Raj Doddi Maintenance has been moved back to allow for production. | will create a production order for the

part Ford needs.
Today at 11:22am

Norm Richardson

A A &

23L Recommend Groups

««~ Recommend Colleagues

Colleagues ~ m J New Users

Show

& Fantastic — | will let the customer know! Thanks for the incredibly fast response.

Raj Doddi » Maintenance Help Desk

Maintenance team, | am guessing we must have some maintenance planned at this plant and

that is why production drops off. Any ideas?

Norm Richardson » Production Help Desk

Working on critical order for Ford -- just noticed this drop off in production. What can we do?

< ST 3 N 14 »
T LARC A &

e ——

m Today at 11:14am

s

< &
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- James Davidson Ei

Maintenance Director All v
My feed | My profile

Alerts

Failure expected on asset MRI-450W1.5T-001, Optima l'_.."l
MR450w 1.5T MRI System: Part: Knee / Foot Caoil

20 seconds ago > L Q soe

Asset Offline. Asset:WHU1992034. Immediate maintenance
required.

2 minutes ago

Maintenance completed. Asset: ACU20193324. Asset online.

38 minutes ago

Maintenance recommended for Asset:30251235. Nearing
planned maintenance date.

46 minutes ago
Escalated (1x)

Alert Distribution by Status

100

i

o

GI & Category: All -

InforMing.Ie‘ ' Cé’ Q £y 'U’ ﬁ ‘v

Search

Tasks GI & Category: Al «

=
General bed maintenance for model 34252342 beds. Complete
all maintenance by 04/30/13.

2 minutes ago
Escalated (1x)

4 Asset Inventory Due. Asset:12044004324
Due date: 04/24/13

45 minutes ago

{4

i Radiology floor maintenance scheduling.

A

3 hours ago

Please approve expense report 2000123014 for Dan Samuels

4 hours ago
Escalated (1x)

Task Distribution by Status

I Completed
I Unassigned
I Assigned
I Escalated

James Davidson < ﬁ
ol

A B B :=

Posts

Danielle Land » Maintenance Group
We have 50 hinges on hand for your requisition 3024025.

2 minutes ago (3 Comments)

James Davidson » Maintenance Group
Please note the schedule maintenance change for radiology lab.
on Mon 2/15

23 minutes ago (3 Comments)
James Davidson » Procurement Group k
Could you give me an update on Purchase order 20002267

45 minutes ago (3 Comments)

James Davidson » Maintenance Group
How long do you estimate 4th floor MRI will be down
on Monday?

1 day ago (3 Comments)

Trending Social Objects

I Customer
/ 0003768
/\ /\,/fW I Customer
TN
I Purchase
/ \ / 9989441
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powered by ION

< Road Warrior Shop Floor Activity Deck
Mobile CRM Mobile Work Orders Mobile Workflow & Alerts
N\
9
Warehouse Director Dashboards (BI) Query & Analysis

Infor Supply Chain Exec. Mobile Business Intelligence Mobile Ad-hoc reporting

B

M3 CLM

Customer Lifecycle management

motion

S
O -
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=i
e ]



Quick Bl

Customer Search
FSDC US Atlanta 30: Active
Q a 7
= Summary
Q Anywhere
R —————— _ Opportunities YTD: 677,113.31 USD
CANADA Lost: 0.00 USD

Won: 0.00 USD

Open: 677,113.29 USD

il
wil AT&T 2 10:49

) : —— Quotes YTD: 1,741,891.50 USD
List Contact Detail #

Lost: 0.00 USD

FSDC US Atlanta 30: Active

Senior Buyer

Won: 1,065,170.50 USD

!
Open: 676,721.04 USD

Phone

N
678-319-8001 6
é i

Sales Orders YTD: 1,073,673.50 USD
Open: 1,063,131.72 USD
CUBA Closed: 10,541.75 USD

A @ DOM i
Mexico City REP |I

MEXICO

Mobile
980-879-8998

GUATEMALA
HONDURAS

NICARAGUA

Email
demoi@gdeinfor2.com

4| Invoices

Facebook
www.facebook.com/InforFacebook

LinkedIn
www.linkedin.com/in/InforNation

Twitter
www.twitter.com/infor

Road Warrior

Customer information
Contact details

Sales orders, quotes, & more
Note capture from the field
Sales reports & metrics
Invoice balance analysis



ail_Verizon LTE ( 13:25

infor Activity Deck

[s1 ) Assign Assign To Me Unassign

(S21) Invoice Z1-IN-MAN11R
generated for Travel Links for 10...

#% (S21) Purchase Order P003764 greater than 100 GBP was

published.
&d Escalated (2x)

Alert Timestamp: 1/9/13, 5:55 o 2 Notes

21) Congratulations to John
for closing an...

PurchaseOrder: P003764 This task is escalated because it was not
° PurchaseOrder assigned before 2013-01-09 12:56:05 UTC

invoice Z1-IN-0003967
ated for Travel Links for 12...

Document P003764, AE-=...

all ATET = 10:50 7 % 80% mmp TotalAmtCurrencyID GBP This task is escalated because it was not
- Purchase Order P003764 assigned before 2013-01-09 11:55:33 UTC
infor Activity Deck 0 : Service - 1/9/13, 6:5¢

lid lid://infor.s21....

r than 100 GBP was publis...

TotalAmount 15000.0

Everything

A e — , Invoice Z1-IN-0003966
L u R

ated for Dixons Retail PLC...

Code Open

ExtendedAmount 15000.0

LogicallD lid://infor.s21....

a3 Opportunity SO0000001
CUS000016 FSDC US Atlanta 40...

ID P003764

invoice Z1-IN-0003965
ated for Dixons Retail PLC...

actionCode Add

Name General Supp...

Opportunity S00000001
CUS000016 FSDC US Atlanta 40...

ExtendedAmtCurrencylD GBP

invoice Z1-IN-0003962
ated for City Traders for 12...

Invoice Z1-IN-0003964
ated for Travel Links for 12...

4. New sales order 200000856 for
customer CUS007167 has a shor...

New sales order 200000855 for
customer CUS007167 has a shor...

4. New sales order 200000854 for
customer CUS007167 has a shor...

*

Activity Deck

Recelve critical alerts on-the-go
Take action on approvals
Review detailed information
Escalate and assign workflow
Prevent “bottle-necking”

Personalize your deck to align
with your style of work



]

Shop Floor

Shop Floor

e “Smart” tiles for job summaries
* Interactive view Into operations

« Highlights material shortages

* Proactive purchase orders show
guantity and due date for shortage

« Keep watch on resource capacity
 See who is clocked-in & avallable




Local Query Details

Attributes

SunSystems 5 & 6

Sales Order Header

Preview

e

Query & Analysis

Available for iPad®

Gain 24/7 access to your most
critical information and operations

Get anytime/anywhere self-service
reporting.

Increase the speed of your overall
business.

Redefine the way you interact with
enterprise information.



u._.. Vodafone.de = I

\6’0 Dashboards | li. BIDemo | ¥ Toolbox

Top 10 Customers Top 10 Sales Persons Top 10 Products

A+ I
rA _ -

ss

o

o

v

6 |

us -

-

Sales Results in Product Distribution

Gross Amount: 2.099.505

2.099.505
I28 826 Cost of Goods Sold 1.015.738

I9 321

Dashboards

Configurable dashboards

* Resize any image or widget to tailor
your Bl experience

Export any Application Studio
report or metric

Drill-down support for detall
Secure and integrated to ION Bl

Industry dashboards available for
manufacturing & other verticals



Warehouse Director

Information as you move
throughout the warehouse floor

Real-time dashboard of KPI's
Interact with a facilities map
Manage location attributes
View & update inventory counts

Access to heat maps for picking
activity and trends



°

15:31 7 % 83% [P

INT o R ﬁ
Xtreme Support 090

6230351
Awaiting Customer

Low 6242830

Awaiting Customer

High 6247841
Awaiting Customer

_ High 6252547
[

Awaiting Customer

. High 6352625

Awaiting Customer

ull. AT&T & 15:31 a 82% [}

“Home Company Open i s

. High
O ¥ Awaiting Customer
6352625

Baan Tools

>
Last Update 14-01-2013 09:18 CET

Contact Cecilia Yang

cannot printing labels and generate lot from SW

. High
\) Ig Awaiting Customer
6247841

EDU - EPAK

>
Last Update 07-01-2013 14:14 CET

Contact Daniel Subira

O

L

Xtreme Support

Available for iPhone” & iPod”
Check status of support incidents

|dentify incidents awaiting your
attention

Personalized watch list of activity

Remalin current with a Twitter news
feed from Infor Support

* Note: no Twitter account required!



il. Demo

i1l. Best Practices

il. Business Analytics

8, Toolbox

Tire Stores
38,993,665

Gas Stations
13,158,714

Dealerships
19,043,027

Product by regions

40,000,000
35,000,000
30,000,000
25,000,000
20,000,000
15,000,000
10,000,000
5,000,000
0

B SUV (4x4) Tires W Special Offers

a

Bodyshops
49,688,120

o I..ll
South America Il.II

Australia/Pacific I

Van Tires B Winter Tires

Regional distribution

Regional distribution
South America
North America

Europe
Australia/Pacific
Asia

Africa

B Summer Tires B All Season Tires

S Q2 0B
Q

14,122,524
10,010,767
10,985,723
2,924,569
7,604,484

4,040,053

L KPls

Gross Margin

76%

120,783,526 from 158,090,379

Net Revenue

I

192,578,762 from 216,972,161

Discounts

35,164,201 from 23,898,720




Warehouse
Director

iPad <
E Warehouse Director Seiact Facility ﬁ
{ |
| 4 }
4 4
] |
J |
|
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v
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{

| i | 1
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I I 4,320 &
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9:20 AM

LIt \Warehouse Director Select Facility L 0 | Q
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) G

Accelerate mobile development by providing backend services.
=nabling focus on business logic and app experience.

Approach:
+ Java-based metadata language
- Scalable infrastructure (ION Grid)
- Native & web mobile apps
» |ON: standard web service & XML integration
Solution Offerings:
« Eclipse plug-in for metadata (app logic) development
- Data storage and optimization for mobile networks/devices
* Provisioning portal for user & app management
- Modules for providing rich app features (mapping, Bl)
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Source: IDC Manufacturing Insights 2011 - N=348
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REF1E
+852 9436 4403 // allan.tong@infor.com
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