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企业信息化的新方向 -
用户体验与社交网络

唐伟伦
产品总监 – 亚太区



2Copyright © 2012. Infor. All Rights Reserved. www.infor.com

本演示文稿反映了恩富公司对所描述的产品或服务将
来可能的发展方向，以上都有可能在未通知的情况下
改变。此演示稿并非以任何方式向您提供保证，您也
不应以本演示稿的任何内容做出任何决定。即使在本
演示稿中有相关描述和提及，恩富及其附属公司也不
承诺会开发或提供任何具体的增强版，升级版、产品、
服务或功能。许多因素可以影响到恩富的产品发展计
划及产品性质、内容和产品在未来发布的时机，恩富
公司对此全权保留。此演示文稿，不论在整体或部分
上都不能被纳入任何协议。恩富及其附属公司明确申
明不对此演示文稿承担任何责任。
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用户体验 相关智能企业信息化
新方向

行动业务业务群组

内容
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驱动创新的信息技术

业务社群

用户体验 行动应用

业务分析

90% 相信未来三年内信息科技会改变他们
的工作方式
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Source: IDC Manufacturing Insights 2011 - N=348
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用户体验 相关智能企业信息化
新方向

行动业务业务群组

内容
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iPhone
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Samsung
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经典手机
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Consumer 
Grade User 
Experience

消费者级别
用户体验
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购物体验
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我们使用的企业应用…
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Infor 全新风格的用户界面…
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I just got notified that the AC is back on line. Thanks team! Front and Back of house working in 

harmony and at speed to surprise and delight a guest. 
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Dash-
boards
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Infor HCM Infor Analytics Infor HMS Infor Lawson

Infor EAMInfor LNInfor  SX.e
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一致的用户体验 – 易学易用

Infor Sales & Operations Planning  Infor SCE
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创造用户喜爱的体验

Creating Experiences that people love

用户体验
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用户体验 相关智能企业信息化
新方向

行动业务业务群组

内容
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智能 - 商业智能 / 业务分析 …
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从商业智能到相关智能 …
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www.msn.com
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www.msn.com
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www.msn.com
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着眼大局，落在实处

• 业务数据汇总

• 当天业务一览

• 互动分析指标
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3PL 业务趋势
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3PL 
业务趋势
企业业务
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企业业务

仓库业务

3PL 
业务趋势
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企业业务

仓库业务

货主业务

3PL 
业务趋势
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In-Context BI 相关智能
业务信息，信手拈来
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用户体验 相关智能企业信息化
新方向

行动业务业务群组

内容
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业务群组
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社交媒体
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社交网络

• 分享 Share 

• 发现 Discovery

• 联系 Connection 

• 乐趣 Fun 

• 真实 Real 
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微博 - 个人社区，即时信息分享
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• 寻找专家

• 发布、分享、采用、充实
有关内容

• 把对话互动永久保存

• 可搜索性

• 更快速、更大范围的协作

• 即时反馈

• 跨地域和部门

• 组成虚拟团队参与项目

Discovery 发现 Collaborate 协作

业务群组

汽车配件行业的案例…



57Copyright © 2012. Infor. All Rights Reserved. www.infor.com

Drill to Sales OrderDrill to Sales Order
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@productionhelpdesk: Working on critical order for Ford -- just noticed this drop off in 

production. What can we do?

Drill to

Customer:000016

SalesOrder:200000163

Part:00001100512

Plant:P0023
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@maintenancehelpdesk: Maintenance team, I am guessing we must have some maintenance 

planned at this plant and that is why production drops off. Any ideas?
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Drill to

Part:00001100512

PlanningBoard:0023  PlanningBoard:0023 
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Fantastic – I will let the customer know! Thanks for the incredibly fast response.
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企业流程 …

结构性流程
(e.g. ERP)

采购
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企业流程 …

半结构性流程
(e.g. 工作流)

结构性流程
(e.g. ERP)

审批

采购
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ION

实际企业流程 …

非结构性流程
(e.g. 对话, 电邮

, 交谈)

半结构性流程
(e.g. 工作流)

结构性流程
(e.g. ERP)

专家

电邮

专家

电话

专家

交谈

审批

采购
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MING.LE

ION

Ming.le 覆盖整个企业流程

非结构性流程
(e.g. 对话, 电邮

, 交谈)

半结构性流程
(e.g. 工作流)

结构性流程
(e.g. ERP)

专家

电邮

专家

电话

专家

交谈

审批

采购
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业务群组–发现 Discovery

协作 Collaboration
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用户体验 相关智能企业信息化
新方向

行动业务业务群组

内容
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框架
开发与部署

企业级行动应用程序
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Shop Floor
Mobile Work Orders

Activity Deck
Mobile Workflow & Alerts

Road Warrior
Mobile CRM

Warehouse Director
Infor Supply Chain Exec.

Dashboards (BI)
Mobile Business Intelligence

Query & Analysis
Mobile Ad-hoc reporting

M3 CLM
Customer Lifecycle management

特定
Infor 产品

跨
Infor 产品

powered by ION
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Road Warrior

• Customer information

• Contact details

• Sales orders, quotes, & more

• Note capture from the field

• Sales reports & metrics

• Invoice balance analysis
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Activity Deck

• Receive critical alerts on-the-go

• Take action on approvals

• Review detailed information

• Escalate and assign workflow

• Prevent “bottle-necking”

• Personalize your deck to align 
with your style of work
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Shop Floor

• “Smart” tiles for job summaries

• Interactive view into operations

• Highlights material shortages

• Proactive purchase orders show 
quantity and due date for shortage

• Keep watch on resource capacity

• See who is clocked-in & available
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Query & Analysis

• Available for iPad®

• Gain 24/7 access to your most 
critical information and operations

• Get anytime/anywhere self-service 
reporting.

• Increase the speed of your overall 
business.

• Redefine the way you interact with 
enterprise information.
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Dashboards

• Configurable dashboards

• Resize any image or widget to tailor 
your BI experience

• Export any Application Studio 
report or metric

• Drill-down support for detail

• Secure and integrated to ION BI

• Industry dashboards available for 
manufacturing & other verticals
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Warehouse Director

• Information as you move 
throughout the warehouse floor

• Real-time dashboard of KPI’s

• Interact with a facilities map

• Manage location attributes

• View & update inventory counts

• Access to heat maps for picking 
activity and trends
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Xtreme Support

• Available for iPhone® & iPod®

• Check status of support incidents

• Identify incidents awaiting your 
attention

• Personalized watch list of activity

• Remain current with a Twitter news 
feed from Infor Support

• Note: no Twitter account required!
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Warehouse
Director
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拣货热图
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开发工具 Objective:  

Accelerate mobile development by providing backend services.
Enabling focus on business logic and app experience. 

Approach:

• Java-based metadata language

• Scalable infrastructure (ION Grid)

• Native & web mobile apps

• ION: standard web service & XML integration

Solution Offerings:  

• Eclipse plug-in for metadata (app logic) development

• Data storage and optimization for mobile networks/devices

• Provisioning portal for user & app management

• Modules for providing rich app features (mapping, BI)
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驱动创新的信息技术

业务社群

用户体验 行动应用

业务分析

90% 相信未来三年内信息科技会改变他们
的工作方式
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Source: IDC Manufacturing Insights 2011 - N=348

不会改变
部分改变
完全改变
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谢谢 !

唐伟伦

+852 9436 4403 // allan.tong@infor.com

mailto:nick.borth@infor.com

